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There is a gray box around the tag cloud or
the tabs or accordion are messed up
Troubleshooting  ·  https://publishpress.com/knowledge-base/there-is-a-gray-box-around-the-tag-cloud-or-shortcode-output/

If you are using a shortcode, please check in the editor and make sure that it is formatted as
"Paragraph", not "Preformatted".
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